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Video transcript – The Small 

Business Lounge 
Customer 1: There are a number of services that have been part of my Small 

Business Lounge membership that have really helped me in my business. 

So my advisory sessions with Brooke have really helped me get some strategy in 

my business and really do some planning for growth which has been really 

helpful. 

I've really enjoyed the social media sessions that I've had as well, they've made 

me look at my social media in another way, in a more strategised way which has 

been really good. 

Customer 2: I come here once a month for the network events and I find them 

fantastic for building relationships. 

Customer 1: And I love the Lounge Breakfast here, they are super fun and I feel 

like I have a whole new community of people to connect with. 

Customer 3: I've loved being part of the SBL membership program. It's made me 

feel more confident and in control of my business, and it's allowed me to free up 

time so that I can spend time on other business ventures. 

The Lounge Membership 

Bankwest customers get $10 off the weekly membership fee, saving $520 per 

year. 
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