
Customer Statement 
of Position Bankwest, a division of Commonwealth Bank of Australia  

ABN 48 123 123 124 AFSL/Australian credit licence 234945

Section 1 – Personal Details

Person 1

Family name

Family name

Given name(s)

Given name(s)

Title

Title

Current residential address

Current residential address

Previous address (if less than 3 years at current)

Postal address (if different from residential address)

Postal address (if different from residential address)

Suburb

Suburb

Suburb

Postcode

Postcode

Postcode

Years there

Years there

Years there

Email address

Also known as

Also known as

Contact number

Contact number

Occupation

Age of dependants

Age of dependants

Work phone number

Date of birth

Date of birth

Marital Status

Marital Status

Years there

Years there

Present employer

Previous employer (if less than 3 years at present)

Employment status:

Self-employed  Full time Part time

Note

(i)	 For PAYE income, please provide copies of two recent payslips 	 or last year’s payment summary or tax return.

(ii)	 For rental income, please provide copy of Lease(s) or signed letter from Property Agent confirming current and/or expected rental income.

(iii)	 For any other income, please provide documented evidence.

Are you ‘ordinarily resident’ in Australia?    Yes       No

Casual Unemployed Retired Other

Note: To be ‘ordinarily resident’ you must either:

(i) 	 hold an Australian passport or citizenship, or

(ii)	 have been living in Australia for at least 200 days in the last 12 months and there is no legal reason preventing the application/guarantor from remaining  

in Australia indefinitely.

Person 2
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Section 1 – Personal Details (continued)

Previous address (if less than 3 years at current)

Suburb Postcode Years there

Email address Occupation Work phone number

Years there

Years there

Present employer

Previous employer (if less than 3 years at present)

Employment status:

Self-employed  Full time Part time Casual Unemployed Retired Other

Note

(i)	 For PAYE income, please provide copies of two recent payslips 	 or last year’s payment summary or tax return.

(ii)	 For rental income, please provide copy of Lease(s) or signed letter from Property Agent confirming current and/or expected rental income.

(iii)	 For any other income, please provide documented evidence.

Are you ‘ordinarily resident’ in Australia?    Yes       No

Home at Estimated value

$

$

Other property/land at Estimated value

$

$

Savings (institution and branch) Estimated value

$

$

Motor vehicle (year, make and model) Estimated value

$

$

Other assets/investments (e.g. equity in business/shares/companies/superannuation/life insurance (redeemable value)) Estimated value

$

$

$

Applicant 1 Income - PAYG / Self Employed (please circle) Monthly income

$

$

Applicant 2 Income - PAYG / Self Employed (please circle) Monthly income

$

$

Other income (please specify e.g. rental, pension, super etc) Monthly income

$

$

Note: To be ‘ordinarily resident’ you must either:

(i) 	 hold an Australian passport or citizenship, or

(ii)	 have been living in Australia for at least 200 days in the last 12 months and there is no legal reason preventing the application/guarantor from remaining  

in Australia indefinitely.

Section 2 – About You (Assets and Income)
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Section 3 – About You (Liabilities and Repayments)

Personal Loans Loan purpose Limit To be cleared & closed
Monthly  
repayments

Balance 
owing

Lender $  Yes       No $ $

Lender $  Yes       No $ $

Lender $  Yes       No $ $

Other loans Loan purpose Limit To be cleared & closed
Monthly  
repayments

Balance 
owing

Lender $  Yes       No $ $

Lender $  Yes       No $ $

Business loans  
(overdraft/leases/hire purchase) Limit

Monthly  
repayments

Balance  
owing

Lender $  Yes       No $ $

Lender $  Yes       No $ $

Lender $  Yes       No $ $

Credit cards/store accounts  
(including nil balance accounts) Limit To be cleared & closed

Monthly  
repayments Balance owing

Lender $  Yes       No $ $

Lender $  Yes       No $ $

Lender $  Yes       No $ $

Expenses 
Monthly 
repayments

Rent or Board $

Child and Spousal Maintenance $

Investment Property Expenses $

Primary Residence Utilities and Maintenance 
(Utilities such as water, electricity, gas, council rates, ongoing maintenance repair, household goods  

and furnishings)

$

Primary Residence Additional Expenses
(Land tax, gardening, pool maintenance, home help services)

$

Telephone, Internet, Pay TV and Media Streaming Subscriptions
(Internet, pay tv, phone (landline and mobile), media streaming subscriptions (e.g. Foxtel, Stan, Spotify, Netflix etc),  

Cloud storage subscriptions)

$

Groceries and Food
(Groceries, fruit and vegetables, meat, household items, take away food and coffee, (e.g UberEats, Deliveroo, Menulog etc))
This field should be greater than $0

$

Housing Loan 1 (existing)

Housing Loan 2 (existing)

Housing Loan 3 (existing)

Housing Loan 4 (existing)

Monthly payments

Monthly payments

Monthly payments

Monthly payments

Balancing owing

Balancing owing

Balancing owing

Balancing owing

Limit

Limit

Limit

Limit

Lender

Lender

Lender

Lender

Interest rate                          %

Interest rate                          %

Interest rate                          %

Interest rate                          %

Remaining term                 Yrs                   Mths

Remaining term                 Yrs                   Mths

Remaining term                 Yrs                   Mths

Remaining term                 Yrs                   Mths

Interest Only period                     Mths remaining

Interest Only period                     Mths remaining

Interest Only period                     Mths remaining

Interest Only period                     Mths remaining

Is loan in joint names?   Yes    No

Is loan in joint names?   Yes    No

Is loan in joint names?   Yes    No

Is loan in joint names?   Yes    No

Negatively geared?   Yes    No      If yes, what percentage?                  %

Negatively geared?   Yes    No      If yes, what percentage?                  %

Negatively geared?   Yes    No      If yes, what percentage?                  %

Negatively geared?   Yes    No      If yes, what percentage?                  %

$

$

$

$

$

$

$

$

$

$

$

$

Exit Fee

Exit Fee

Exit Fee

Exit Fee
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Provide details of any guarantees given or any contingent liabilities for which you may become liable

Have you ever been bankrupt, insolvent, under administration or had an unsatisfied judgement against you for debt?    Yes       No  If ‘Yes’ please give details

Expenses 
Monthly  
repayments

Recreation and Entertainment
(Sport, domestic holidays, dining out, movies, electronic games, electronics, tobacco, alcohol, gambling, parties and functions)

$

Clothing and Personal Care
(Clothing, shoes, accessories, hair styling and hair products, cosmetics, and toiletries)
This field should be greater than $0

$

Pet Care
(Food, grooming, minding services, care products, health products and veterinarian fees)

$

Childcare
(Day care, childcare, preschool, nannies/au pair, sports, extra-curricular activities)

$

Public Primary and Secondary Education
(Public primary and secondary school fees, books, materials)

$

Private Primary and Secondary  Education 
(Private primary and secondary school fees, books, materials)

$

Higher Education and Vocational Training
(Uni/TAFE fees, professional studies, Professional body subscriptions, and supporting books and materials)

$

Transport
(Public transport, car registration, fuel, tolls, repairs and maintenance and ride share costs e.g. Uber, Taxi etc)

$

Medical and Health
(Doctor, dentist, physiotherapy, medicines, prescriptions, eye care, glasses, and gym memberships)

$

General Insurance
(Car, home and contents insurance)

$

Personal Insurance
(Life, health, accident and sickness, hospital, medical and dental, income protection)

$

Other Insurance
(Recreational vehicles, caravans, boats, aircraft including combined registrations and insurances)

$

Secondary Residence and Holiday Home Costs
(Any utility bills, council rates, insurance, maintenance etc)

$

Other Regular and Recurring Expenses
(Items you should consider include anything not considered above that is paid on a regular/ongoing basis including any expense  

for other Adult dependants, Recreational vehicle expenses (other than insurance), overseas travel etc)

$

Section 3 – About You (Liabilities and Repayments) (continued)

 $

Total
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Section 4 – Privacy Collection Notice home loans

Bankwest is a division of the Commonwealth Bank of Australia (CBA). In this Privacy Collection Notice ‘we’ or ‘us’ refers to Bankwest, CBA and its 

subsidiaries (the CommBank Group). This Privacy Collection Notice describes the main ways we collect, use and share your personal information  

when you:

	– apply for or hold a home loan (with or without other banking products), and/or

	– guarantee a home loan or are considering whether or not to guarantee a home loan.

This notice should be read in conjunction with our Privacy Statement at bankwest.com.au/privacy which explains the other ways we may collect, 

use and share your personal information, how to access your personal information and correct it when its wrong, how to make a privacy related complaint 

and how we will deal with it. If you would like a copy of our Privacy Statement, need more information, or have a privacy concern you can call 13 17 19 

anytime. Sometimes we update our Privacy Statement and you can always find the most up to date version on the Bankwest website. 

Neither this notice nor our Privacy Statement form part of any contract you have with us. 

1.	 What personal information we collect

The personal information we collect includes:

	– information about your identity, such as your name, date of birth and contact details 

	– information contained in identity documents or government documents

	– information about your interactions with us, such as your transactions, payments and use of our website

	– your credit history, including information obtained from Credit Reporting Bodies (CRBs)

	– financial information you give us.

We may collect this information from you directly or from third parties, including joint applicants, someone acting on your behalf (such as a parent or 

guardian), the primary card holder (where you are an additional card holder), your agent, an authorised operator of your account, CRBs, your guarantor or 

other credit providers. If you give us information about others (such as a joint applicant) you must have their authority and tell them what is in this Privacy 

Collection Notice. 

Sometimes the personal information we collect about you may also include sensitive personal information such as information about your health.   

We only collect this information to assess your credit application.You consent to us collecting your sensitive personal information for this purpose.

2.	 Why we collect your personal information and what we use it for

The reasons we collect and use your personal information include to:

	– confirm your identity and manage our relationship with you

	– assess your application for credit and minimise risk

	– design, price, provide, manage and improve our products and services

	– comply with relevant laws such as the Anti-Money Laundering and Counter-Terrorism Financing Act, and the responsible lending provisions of the 

National Consumer Credit Protection Act and State Property Laws.

We are authorised under the Income Tax Assessment Act to collect your Tax File Number. You do not have to provide it, but if you do not, we must withhold a portion of any interest earned on your account.

3.	 Exchanging your personal information with Credit Reporting Bodies (CRBs) 

Identity verification - In order to verify your identity, we may exchange your name, residential address and date of birth with a CRB to assess whether the 

information you provided matches the information in any credit file about you. The CRB may provide us with the results of its identity verification assessment 

and may use your personal information, together with personal information it holds about other people, for the purposes of preparing that assessment.  

You consent to us providing your personal information to a CRB and requesting an identity verification assessment. 

Credit reports - Where you apply for credit, we may also need to ask CRBs for your credit report to help us assess your credit application, manage your 

loan, collect overdue payments and act in the event of fraud or serious credit infringement. Where you are considering being a guarantor or security 

provider, you also consent to us requesting your credit report from a CRB to help us in our assessment.

Other exchanges - Other information we may exchange about you with CRBs includes:

	– the type and amount of credit you have applied for

	– if you have missed any repayments

	– any temporary and permanent financial hardship arrangements that you may have with us

	– if you have committed fraud or another serious infringement. 

The CRBs we use are Equifax Pty Ltd (Equifax.com.au), Experian Australia Credit Services Pty Ltd (Experian.com.au) and illion Australia Pty Ltd  

(illion.com.au). See the ‘Your Credit Information’ section in our Privacy Statement at bankwest.com.au/privacy for key information about credit reporting 

matters such as how to access and correct information, make a complaint and how we will deal with complaints, tell a CRB not to use 

your information for direct marketing and what to do if you think you have been, or are likely to be, a victim of fraud including identity fraud.
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4.	 Exchanging your personal information with guarantors and security providers

If your home loan is or may be guaranteed and/or a person is offering property as security, you consent to us sharing your personal information including 

your consumer credit report with your guarantor or security provider. We may also provide your guarantor with a statement of matters related to the amount 

owing on the home loan they have guaranteed upon their request. We provide this information, including at the application stage, so that your guarantor can 

make informed decisions, including whether to act as guarantor and/or whether to offer property as security. 

5.	 Exchanging your personal information with other credit providers

To assess your application for credit or where you are considering being a guarantor or security provider we may exchange your credit eligibility information, 

such as the type and amount of credit you have open, or have had in the past, your repayment history and any defaults by you with other credit providers. 

You consent to us providing this information to other credit providers for these purposes.

6.	 Exchanging your personal information with QBE

If we decide that your home loan requires Lenders Mortgage Insurance (LMI), or you are acting as a guarantor for a loan that requires LMI, we can share 

information including your identity, your lending application and information about your security property, including any valuations with our LMI provider QBE 

Lenders’ Mortgage Insurance Ltd ABN 70 000 511 071 (QBE). If we are unable to provide this information to QBE, QBE will be unable to issue insurance and 

Bankwest may be unable to provide you with a loan. 

Where permitted by the Privacy Act, QBE may disclose your information to us, our assignees, credit reporting agencies, regulatory bodies, payment system 

operators and its related companies (whether in Australia or overseas), its service providers, its agents, contractors and external advisers, a guarantor or 

potential guarantor, reinsurers, to parties for the purposes of securitisation, to parties for the purposes of fraud preventions, your referees (including your 

employers), your legal and financial advisors, mercantile agents (if you default on the loan), rating agencies and other financial institutions and credit providers. 

Where permitted by the Privacy Act, QBE may disclose your personal information to its related companies in the Philippines. 

QBE LMI’s Privacy Policy can be found on their website https://www.qbe.com/lmi/about/governance/privacy-policy and it explains how QBE collect, 

handle, and use information about you, how you can access and correct information about you that QBE holds, how you can make a complaint if you have 

concerns about how QBE manages your information, and how QBE will deal with complaints. You can access information that QBE holds about you by 

calling 1300 367 764. 

7.	 Who else we share your personal information with

Others we may share your personal information with include:

	– the CommBank Group who can use the information for the same purposes as us

	– Government and law enforcement agencies and regulators

	– registries that are relevant to the services that we provide, such as land registries

	– other people related to your account such as account signatories, joint account holders, primary card holders (where you are an additional card holder) 

or people who have authority on your account, as well as other persons necessary to execute your instructions

	– your co-borrower where your individual offset account is linked to a joint home loan

	– Brokers (including their support staff and any successors or assignees), Broker Head Groups (including any successors or assignees)  

or other third parties who introduce you to us or provide you with services in relation to a home loan - this can be at the time of application  

and for the duration of your loan

	– other service providers who help us deliver our home loans, credit cards and other products and services. 

Please read our Privacy Statement at bankwest.com.au/privacy for more information about the types of service providers we use, what information  

we share with them and why we share it. 

8.	 Direct marketing messages

We may contact you by phone, SMS, in writing or email using the details you have provided us to tell you about products and services we think may be of 

interest to you. If you do not wish to receive these messages simply call 13 17 19 anytime. You can also unsubscribe from commercial electronic messages 

using the unsubscribe function included in the message. 

Sometimes we use third party service providers such as marketing companies or mail houses to send messages on our behalf. We share your personal 

information with marketing companies or mail houses so they can send service or direct marketing messages to you and make sure you do not receive 

messages that are not suitable for you or that you have opted out of.

Section 4 – Privacy Collection Notice home loans (continued)
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9.	 Acknowledgement and Consent
You acknowledge the information in this Privacy Collection Notice and our Privacy Statement at bankwest.com.au/privacy.

You consent to us (where applicable):
	– collecting and handling your sensitive personal information to assess your credit application (see part 1)

	– exchanging your personal information with credit reporting bodies to verify your identity (see part 3)

	– obtaining a credit report about you where you are considering being a guarantor or security provider (see part 3)

	– sharing your personal information including your consumer credit report with your guarantor or security provider (see part 4)

	– exchanging your personal information with other credit providers (see part 5)

	– sending you direct marketing messages, but you can opt out of receiving them anytime by calling 13 17 19 or by using the unsubscribe function  

for commercial electronic messages (see part 8).

If you do not acknowledge and consent to the above we may not be able to provide you with the best products and services that suit your needs.

Section 5 – Declaration

I/We declare that the information supplied hereon is true and correct and that no information has been withheld which may affect your decision.

I/We acknowledge the information in Section 4 - Privacy Collection Notice and our Privacy Statement at bankwest.com.au/privacy and  
I/We consent (where applicable) to the matters listed in Part 9 of the Privacy Collection Notice.

Signature

Signature

Signature

Surname

Surname

Surname

First name

First name

First name

Date

Date

Date

Section 4 – Privacy Collection Notice home loans (continued)
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