R bankwest

Bankwest
eTerflwl SLO1LP
UL &ML 19

2 ISEHSE §eHeID LsTT G HHST6
eT60T60T (Ol & I Wi G61 680 (HILD




&19.60TLDIT6BT Ol &FITM & 61T

@B L&SH55H 60 Flev &lgesTLomesT
CIFTM&6IT 2_6iT6IT6EDT.

(PSH6V (PENMUWITS [HITMRIGET &Lg60TLOTEsT
ClETeLem6V& (FHMILILN(HLCUTSI, SHHSHEF

— 6I'mey 6V BIMSSH 6V @I &H8LO6D

— &lg6oTLOMEsT GIFTEVEN6T N TEHS 5608
BITEIG6T G\ erfleyLiLi(h &gl GeurmLb.

QD5 HS555B5)6T QpeuLd
ibruger 2 gail Glumevmd

2 MIG(EH&(E 2 SH6 LM Bk
eTeuflLGLOsn) D C&HL &6V

- @bsLU UES55608 UTEEEH|D

- @BsU HESHEWD eTeng Ummwg)

— Fa(hH6L HHEUDEVE SH6voTL MW



R bankwest

QBHsU HH5856m5L LD

@B LSHSHELD -6V 6T(SLILILLE)I.

QDS USSSMETS), 2 MhisEHS S JCHaILD
&M @) (HHSTEV eTetTest Ol il Geuessr(hLd
ETEOTLIEN S 6111618 (GLD.

6R(Ih L|SITIT 6T60TLIG|

— 6UMmI&) LMHMILD B &6T 6P WIFTEH6T (HM &G
2 MI&EHS S S HUS G HHSMey
S| HMETEST

— BTSN 6TRISETLLD FameuCsh o, (&LD.

BITRIGET 2 MG EHESTEH HMSHF Fflol&iw
e (LS GMTLD.

BRIGET 6TRIG6T 55| HLOLN&EME 6m6USHSH
el (HLYSGmD.

o miG6T HlE&F Caemneausemnerm

eTefl BT L Yl hg|6l&meTema]D, 38|
LweTU(H &S5 HEa g WISTE @) (88 G616v0T (HLD
6T60T [BITMRIG6T e (HLL & GmITLD.

B & CEF6meUS6IT 6TETLIG| 2 MhISEIT LIGTITS 608
BIT6UE & & BHTRISET 2 LIS (ETHS & 2 &6 LD
aULf&HemeTss (HMSHSH M.



2 618 (6TH & (8, 6§ CH6D)|LD L|&ITIY
@ (HIH& M6V eT6dT60T Gl&F LI WG 61 6voT(HILD

2 MmIG(EHE (S JCHID ST @) (HHSTE,
(LP&H6016V 6TTRIS (6THL 60T GLIG RIS 6IT.

eTralIg 6T 26m Pl Wiflev TeuGTen)|D 2 Mhis (6THE (S
D _56|6UMIE6IT.

@) &H6OTELPEVLD 6TTRISHEM6TS OIS TLITLGISTEITETEVITLD.

13 17 19

BMRIG6IT 6TTRIS(6THE (S B (HF6V H6B)|LILISVTLD.

Bankwest Customer Care
PO Box E237
Perth WA 6841

BbRIG6T 3(EHF6L Henreven WLl LweTU(h&H5S5
GCxpemeu @evenev.



[BRIG6IT 6TTRIG6TE)| QL6TTERD6V6DT LILg61E 60 &L
LIwi6sTU (h & &6VITLD.

bankwest.com.au/retail-forms/customer-care

&M GlFWwev(penm&s6rT (§M158 Fo(hgH6ev
HEH6EUVGHEIT 6TTRISET 6LEMEVEHS6ITE S 6V 2_6T6T60T.

bankwest.com.au/contact-us/registering-
complaints

(1 L& meny GomblsmeiTer
2 _MBI8(6TH& (§) 2561 GH6m6ULILILLIT6V

6(H LSTenrE ClFwleusm (s, a6 LIS lg W
eTeUGTED)|LD 2 IS (6THE(F) 2_&H6U6VITLD.
BRI [BLOLIS & lg Ll 62(TH6UIT

- 18 euWIg| SH6VEVG| SHM(E GLHLUILL
6UWIG| 60 6Q(TF [HEBOTLIT 60608 (8 (HILDL
2 MILNETITES @) (HESHEVTLD

— 2 _TRIG6EIT & 60078608 WIT6IT

- @b FLLU NTSIBIS).
2 SITJESOTLONS, 6Q(F 6ULPE S M (6HT.


https://www.bankwest.com.au/retail-forms/customer-care
https://www.bankwest.com.au/contact-us/registering-complaints
https://www.bankwest.com.au/contact-us/registering-complaints

2 MmIG6T HLOLN&SEM&HS G HUFTES
— 2 MIGET 6ULP& SN (65 (HLD @) (HESEVITLD
— 6ULPSSM(EHT ETEOTLIEUIT 2 hIG6IT
BIS) HMID FLL (D196 (6Th (&L
ClUTMILILITETTITE [Hhl&6MT
CHIBEISHISGD @@ BUT

- e H1&) YGevmesiy

— 158 uGevmas eretTLILT B (HM H5
MBS 6(HEUTTSHELD, GLOGYILD 2 BIG6IT
LI6BOTE 60 2 5185 (6THE (& & &F& 8608 61T
QBHSTE ABIGDSSI 25 ETHE S
2 FHeUsFealgll 6(F BLIT

— &L60T GLO6VITETTTEMLD [H]M)|6L6TTLD {606V
6uLP & & M) (65 I
— b6 edl(HLLeusn&HE Cl&FTeveV6|LD
P96 HEm6T 6T(h S &6LD (M
QULPSHEM (6T 2_MIG(EHEE 256U
(LPlguLD.

2 mIGEHSHE QYmISleVd CLFS CI&Flwms)
eTeoTMM6V, GILMPAGILWITSHSH6V MHMILD
CmPLWTLyEF Caeneu 6v6vg) TIS
ELPEVLDITS [HHBIGET 6TThISEm6TS Cl&HTLITL

Gl &TEITEITEVITLD.

SIMLPEHHELD 13 14 50

@ &en6rTd GaH L&D 13 17 19



National

BRIG6T &ITg| CHETTHEUTTE @) (HHSHTEV
3i6Vev 5| CLEF 9j6VeVg| CHLLSME YDT 2 50
GCxmemeuILILLT6Y, FraigsT GaH&lw flGev Caemeu
316V60&| NRS gLt LiwesTL (H & S6VITLD.

SMS f1Gev

2 60 0423 677 767

eumuieny fGev

((c ) SiEnLEBALD 1300 555 727

@ &en6Ts CaHL &L 13 17 19

NRS 6U6316V5 8 61TLD

National
Relay

Sanvios accesshub.gov.au

BRIG6T &ITg| CHETTHEUTTE @) (HHSHTEV
316V6V5| CLF J6VeVG| CaLusmE KD

A— 2 g6l GxeneulILILLTey, BriIS6T Q5 Tenans
'.'.'.'.' SLLESFLOLTM (Teletypewriter) 3160608 TTY-OU LD
ssses : ' i

LIwi6sTU (h & &6VITLD.

S|MLP&HFH6LD 13 36 77

@ sen6rTd GaH L&D 13 17 19


http://accesshub.gov.au

XXXXXX

L d

IbrI&6IT ¢(IH LS ) 61fl &5 mev
eredT6nT GHIfl(HILD?

BrRI&6T 6(hH LsTenrLl Lisle| blewiunbCurs,
[BIT MGG 61T

— 2 MIG6T LY&M(HESTET 6(F CLomGasmerT
6T6s0TEDY680T 461f1L1GLITLD
LOMHM)LD

- 2 MIGEHEE 256Ul HLIFl6T
LWy LHMILD GISTLFLY elleurmhigeT
eULPRISLILI(HILD.

b r1& 6T

— QlFTeLELENS BTMHIGET GaLGUITLD

— JFF6n60TWITETS| 2 LIS 606IT 6T6L6U TN

LTS5 58| sresTLIg| LIMM) GuimgiGuimd

- BTR&6T §GsHen)|D Heum| &S (HHST6L,
Sieumenm& FiflolguwGeurid.

BTRIGET LNFFFenesTen L 696 TeUTEHS &S
PwOHFHALGCLITLD.



Ik

o MmIG6T LNFEF65168T60IW 6THIG61TIT6V

2 LetTgWITEHS SHTHE (PLgWTeNILLITEY, {60858
&6uU6sfl& e FIflLmesT (& (pen6u HTMmIGS6T GlLm

Gev 6oLy U9 (T8 (5 LD.

T (HS5&ISHHMLLTE, Bankwest-esT FIMLIL Y& (& (LD

L T&F6m6sTEn W [HITMRIS 6T 6T6L6UTM)
Sr&HeLCLTEIGCMITLD 6T60TM)| 2_MHIS (6THE (S
Q&N IGLITLD.

N TEFenesTen LIS T8 [HTMHIS6T 6T60T60T
CEWLIGMTLD eTerTLIS)| (HMSHS 6LLPESLDTETT
HEIUNILSEm6IT 2 Mis(6THE (8, 6ULPMHIEHGeUTLD.

30 [BITL85(6TH(G)61T 6TTRISEITITEY

L TEFemesTen L SHeml &HT&He

(P13 W6 6V6BI6V 6 LIGTMITEY DG 6DT SITIT65OTLD
GMS5G| 2 M EHSESGS & flallliGuTLD.

(I [HWITWILDITEDT (LPLY.63I6UES &630TL MW [HITMHIS 6T
ClEwevL(H GeurmLd.

5 BITL&(6THE (8 CLD6VITES [HITIRISET

67(H & &I H 6 SHTETITLITEV, 62 (T @M
(P68 HlgHSHeNS HITMRIGET 2 LIS (ETHE (S
6ULPMHI(&G6eUMLD.



10

ETTRIG 6T &6UM|&6IT6L @) (HH&I &MMI&6l&messr(h),

— Wevor(hIb NFEFFEm6TT FMLILTLO6Y

- 5h&s WYwOHFALGUTLD.

6TTRIG 6T G& 60161185 (6THL 63T [HMIS6IT
L&LPEFF WemL6Uem S [HITMHIS 6T
e (HLYS CMTLD.

2 mig6IflLLD @)\ (bS] [HITMkIS 6T
6T FLMFLILI S
N TEFemesT (HM S G 6ThISEHS () 2 &H6LLD

eusn & U6V, 2 mis6fLL(HHE CevdHss
HE6U60HEM6IT [HITMHRIS6T GHL&H6VITLD.

Cev&las 55616V @l6UaTN] @) (HESEVITLD

- ggsenent &M &HE LO60T60T(6H& 608 61T
S{6V6VG)| &9 MhIG6TT

- Wgggener &M &HS Cl&mensuGLId)
SI60LPLIL|S6T165T 116U IS 6T

- Wggsenest GM&HSI HralseT WTflLLD
Gu&lesfIse6r.



2 MG (61H5 (58 Fa(hH6v 2 5ai
GsemeuLILILLIT6V

BTRIG6T LNTEFFNTENW S 555
WUDHHASSTEID, G| 2 IS EHSE
Sl(mLuglweflsaeailsvensy 6T6esTMM6Y,
STRIG6T FIMLIL| LSTTS (& (Len6eUs

Q& TLFLO&TETem6eVITLD

L& ITT& (6THEEITEIT (& (LD6Mm6U @) H16V 6BLP&HEH 6 LD.

13 17 19

L& ITIT & (6THE S ITEOT (& (LPEYILLD 465T65 6065716V
Q5 fleN&&ea]| D

bankwest.com.au/retail-forms/customer-care

L& I8 (6THEH S ITEOT (& (6N M (8 H(EHFEV D) LILIQYLD.

Bankwest Customer Care
PO Box E237
Perth WA 6841

BRIG6T 3 (EHF6L Henrsven WLl LweTU(h&H5S5
GCxemeu @evenev.

"


https://www.bankwest.com.au/retail-forms/customer-care

12

= [{

2 MIG(ETHE (8 LI6SoTL LN TE&F6m6sTa6iT @) (IHHST6V
TRIG6T [H1&) OB (HEHSH98 (&) (el CL&F6VLD.

TTRIG 6T [H1&) OB (HESH9.8 (5)(LPEDI6U HEMLPESHELD

1300 769 173

eTRIG6T [H1&) OB (HESYS & (el (& LO)6T6sT (6 &6V
S|6D)|LILI6YLD.
financial.assist@bankwest.com.au

Fo(h 56V HEH6UEVE (6THE (8) 6TTRIS 6T
EUEDEVSHSETEHEMS LI LITTen6UUNL6LD.
bankwest.com.au/personal/guides/
financial-hardship-assistance

2 MIGET H&H6UH6V BTRISET WTIFlL(pLD L&l
LMLGLITLD.


mailto:financial.assist%40bankwest.com.au?subject=
https://www.bankwest.com.au/personal/guides/financial-hardship-assistance
https://www.bankwest.com.au/personal/guides/financial-hardship-assistance

b g 6T @) evrenT(LPLD &) (IH LIS
v wail6vemn vl wesTM M6V

Lysy GYISSI briseT SlHLS
3160 L ILI6N6V6m6V 6l WLIETMITEV, [HhIg 6T

L6 HCrredlwiest 1H &) L & ITIjas6iT
QLEM6TITWI S SILLD GLIFEVITLD.

SLEVSH CredlwiesT (518 L|SITIT 4656507 WLILD

- H&H& CaremeussT GHMISHS LSBT EHS S
2 e $Dg

- @& Bankwest €] QmISLD SHl6vILWITE)

- @ @eveugs Gaemeu.

S|MLP&HFH6LD 1800 931 678

lestearehged  info@afca.org.au

euevem&HGemd  afca.org.au

13


mailto:info%40afca.org.au?subject=
http://www.afca.org.au

¥

bankwest.com.au

© 2024 Bankwest 6T60TLIG| &TLO6TTOI6U6VE GLIMIS B coll U eVSHICTeSIWwTallest ep(h Lifleum(gL. ABN
48 123 123 124. 2,60 &Credlw LS flemog FLLLD 1968 @6t S Hen|HlE&sLLLLmeU ST,
SIM6TTHG| 2 Ifl6DLDS(STHLD LITE|SHTESLILILLEDEL.

@b ereflw HLOPLI LNT&HTSHSH6L @enetsTsaLILIL (h6Ter 2 6ni Scope (Aust) Ltd 24,60

2 (HEOUMSSLILILLG). CPESTMTLD STLILN6IT(H& (5 ClEFMHSLOMEsT CILIM(H6IT {60608 2 6T6ITL & &LD
6TTRI(5)61T6ITE)| 6T60TLIEN S S &600TL M 6USMETET [HWITWILDTesT 69&TTene6ssT&Hen6m Bankwest
CmesmeseT(hsiTerg) LMHMID Scope (Aust) Ltd @60 (HH&I 4&HetT LwissTUm(H MMILD N7
T(HLILSETT BB enWLl GILIMMIETETS].

Tamil_CS-1279_Bankwest Complaints_A4_250225


http://www.bankwest.com.au

	Hard Words
	You can get help with this book
	About this book
	What to do if you have a complaint
	If you need help to make a complaint 
	What happens when you make a complaint?
	What we need from you
	If you need more help
	If you are still not happy

