
Change of Name 
Statement Bankwest, a division of Commonwealth Bank of Australia  

ABN 48 123 123 124 AFSL/Australian credit licence 234945

Bankwest is collecting your personal information so we can help with your your request. Our Privacy Statement at bankwest.com.au/privacy 
explains the other ways we may collect, use, and share your personal information, how to access your personal information and correct it 
when its wrong, how to make a privacy related complaint and how we deal with it. Sometimes we update our Privacy Statement, and you can 
always find the most up to date version at bankwest.com.au/privacy or you can obtain a copy by calling 13 17 19 anytime.

Important Information

 – Please complete the below form and along with the required Identification documents (listed under Section 2 of the form).

 – Post this form along with original certified copies (that are no older than 3 months) of the evidence of the change of name and original 
certified copies of current identification in order for Bankwest to complete the change of name request. Post the documents to: GPO 
Box E237 Perth WA 6841.

 – Please print neatly in BLOCK letters.

Section 1 - Customer details

This statement may be used in circumstances where the customer wishes to (please tick appropriate box): 

Customer’s previous name:

| | | | | | | | | | |

Given name(s) (no initials)

Customer’s new name:

SurnameTitle

CIF Key (Bank use only)

X X
Former Signature Date New Signature

Change of name due to marriage

Revert to maiden name

General change of name

Issued by Document number Date

Also known as

Given name(s) (no initials) SurnameTitle

Date of birth

Postal address (If not the same as residential address)

State Postcode CountrySuburb

Contact number (preference mobile) Email  

Full residential address (PO Box, RMB and Locked Bag addresses are not acceptable)

State Postcode CountrySuburb

Occupation

Section 2 - Evidence of change of name

The change of name is supported by the following document issued by an Australian State or Territory Births, Deaths and Marriages registry or by a 
foreign government body  equivalent (please tick the appropriate box):

Marriage certificate (a celebrant certificate is not sufficient) 

Revised birth certificate

Change of name certificate

Please note: Documents in a language other than English will require an original certified translated copy.
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Section 3 - Bank use only

Checklist

 Change of name reason within policy 

 Postal and residential address confirmed

 Occupation updated in Host/CustomerOne if changed

 Completed Change of Name Statement and evidence uploaded to CPS

 Evidence certification note placed on CPS

 KYC refresh complete

Initials Staff number
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