Broker use only

Simple support
user setup.

Get the support you need while keeping your

credentials and customer data secure.

Our new support user feature allows broker support staff to access
active applications with just one login, so they can spend less time
switching between profiles and more time delivering brilliant
customer experiences.

What your support user can do in the Bankwest Broker Portal.

With their new Support User ID and password, your support users
can securely and easily:

- View your active applications on your behalf
- Upload supporting documents to your customers' applications

- View document submission histories.
- Access Broker chat function

bank less
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What you need to know - broker

Add a support user:

1. Log in to the Bankwest Broker Portal and
find ‘Manage support users’ from the menu.

Contact us Help Print

Products Policies Tools & resources v Active applications Existing loans Search for... Q

Welcome to our Broker Portal
I= Rates
i calcuators .
(5) ericing Tool

Y= Order a valuation

Q} Active applications Find a better rate for your Choose less BS (Bank Stuff)
existing customers for customer applications
(G\ Existing loans Use our Pricing Tool for simple reprice requests \We're making verifying application simpler. This
i (that's when there's no change to the praduct, means fewer follow-ups for you and faster
term or limit) - no manual form needed. We'l decisions for your customers - including no more
apply the new rate within 48 hours once your transaction statements required for LVR<=80
[Z) Posteade Policy Tool request is accepled. applications,

— ( Go to our Pricing Tool ) Giew our Simple Verification Guide (PDF))
8 Manage support users

2. Add user

ankwest Retai Business

Products Policies Tools & resources v Active applications Existing loans Search Q

MonclgeI support users

Give staff members secure access to your applications without having to share your login details by adding them as a support user.

Support Users
Add new users and manage existing users' permissions here.
User ID Name Email address Expiry status D

You don't have any support users yet. Click ‘Add user’ to set one up.

3
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3. Enter your support user’s details

@ Support user contacted
We've sent an email with terms and conditions 1o the address provided. The support user will
need to review and accept these terms and conditions within five days 1o be granted access.

{ Back to support users
Add a support user

Complete the form below 1o give a staff member access 1o your applications on the Broker Portal,

Support user details Need help?
rArstisame y 7 LastName If you any questions relating to the Broker
testagain lastnametest Portal, contact the Mortgage Support Team on
S Broker Chat.
+ Country Code ~ Mobile

Australia (+61) w 499999999

Expiry date {optional)
-~ Email —  «~ Day —) ;~ Month ~  Year
= joe.broker@bankwest.com.au 3 ‘ a7 2023
L )

Terms & Conditions

| understand that | have obligations to Bankwest and under the Privacy Act to ensure that any
personal information obtained from the Bankwest Broker Portal will be protected from misuse, loss,
unauthorised access or interference and will only be used for the purpose(s) for which it was
obtained.

| will enzure that any user who | nominate to be provided with access 1o personal information within
the broker portal is aware of, and will cbserve, these obligations.

| understand that | will be responsible for disabling the user's access where itis no longer
appropriate for them to have access to the Broker Portal.

| understand and accept these conditions

Y

Go back Add User

Note: All fields are mandatory except the expiry date. Make sure
you provide the support user's email address and mobile number
in the correct format.

When you've completed the form and accepted the terms

and conditions, we'll send an email to the support user — you'll
get confirmation of this at the top of the screen.

The support user will need to view and accept our terms and
conditions and set a password (if they don't have one already)
within five days to be granted access.

You can add as many support users as you'd like. Simply return to
the dashboard and click 'Add user' again to repeat the process.

Important: Once your support user(s) have access, we
recommend you change any passwords you've shared with
others to avoid misuse of your account details.

All information contained in this presentation is confidential to Bankwest, its employees and agents. Information is
not to be communicated or provided to any third party without the express consent of Bankwest. Bankwest, a
division of Commonwealth Bank of Australia ABN 48 123 123 124 AFSL/Australian credit licence 234945.



Manage a support user:

You can see a list of all your support users, including their Support
User ID, name, email address and status, in the 'Manage support
users' dashboard. You can also edit their details, deallocate or
disable them anytime.

Edit user details

1. Find the user from the list and click the
three dots on the right-hand side, then
choose 'Edit user'

Products Policies Tools & resources v Active applications Existing loans Search Q

M(:m(:lgeI support users

Give staff members secure access to your applications without having to share your login details by adding them as a support user.

Support Users

Add new users and manage existing users' permissions here.

User ID Name Email address Expiry staus @
BS00000019 Blaazzzz Bobbyson NO DELETE team.titans+blaaz@bankwest.com.au Active E
BS00000045 Harish tester team.titans+harish@bankwest.com.au Active S
BS00000053 Marwa Mohamed marwa.mohamed@bankwest.com.au Active E

2. Update the fields you want to change

< Back to support users
Edit support user

Comkme the form below to update your support user's details

Support users Need help?
~First Name S\ —Last Name 5 If you have any questions relating to the Broker
Joa Broker Portal, contact the Mortgage Support Team on
Broker Chat,

(—Emait address

joe_broker@brokerfirm.com.au

—Mabile

~ —Expiry
+61403065123 20/10/2025 8

Please use international formatting (like +670412345678 fc
Australia)

—~

Note: You can edit all user details manually except the email
address. To update the user's email address, please contact your
BDM or BSM.

All information contained in this presentation is confidential to Bankwest, its employees and agents. Information is
not to be communicated or provided to any third party without the express consent of Bankwest. Bankwest, a
division of Commonwealth Bank of Australia ABN 48 123 123 124 AFSL/Australian credit licence 234945.



Deallocate or disable a user

1. Find the user from the list and click the
three dots on the right-hand side, then
choose 'Deallocate user' or 'Disable user’.

Note: Click on the tooltip for an explanation of what will happen if
you deallocate or disable a user.

Manage support users

Give staff members secure access to your applications without having to share your login details by adding them as a support user

If you deallocate a user, they'll no longer
have access to your applications — but

Support Users they could still access the Broker Portal

on behalf of other brokers. If you

disable a user, their access to the
Broker Portal will be withdrawn

Add new users and manage existing users' permissions here.
completely.
User ID Name Email address Expiry Status @ “
BS00000019 Blaazzzz Bobbyson NO DELETE team.titans+blaaz@bankwest.com.au Active

2. We'll ask you to confirm

Are you sure?

De: Ilot.at gth user will withdraw thei 0 your ppl catiof
ia the Bankwest Broker PrlaITheymay Hlb bl ssthe

inform;
purH bhlf f other brokers.

Mo, take me back

3. If you choose to proceed, you'll see the
following message confirming the user has
been deallocated or disabled

Support user deallocated ‘

This support user will no longer be able to access customer and application information on your behalf ‘

All information contained in this presentation is confidential to Bankwest, its employees and agents. Information is
not to be communicated or provided to any third party without the express consent of Bankwest. Bankwest, a
division of Commonwealth Bank of Australia ABN 48 123 123 124 AFSL/Australian credit licence 234945.



What you need to know - support user

Activate your account:

1. View and accept our terms and conditions

When your broker adds you as a user, you'll receive an account
activation email from us with your unique Support User ID.

This email includes a link to our terms and conditions. You'll need to
read and accept these.

bankwest

HiJohn Smith,

BrokerActive Identity has set you up as a support user. Your user ID is BS00001417 and will need to
be used when logging in to the portal.

Click the button below to view and accept our terms and conditions so you can be granted access.

If you don't think you should have access, ignore this email or chat to your broker.

View terms and conditions

Bankwest is a division of the product issuer Commonwealth Bank of Australia ABN 48 123 123 124 and
AFL (Australian Credit Licence 234945). If you believe you should not have received this email, please
contact Bankwest on 13 17 19 immediately.

Digital Security Information. At Bankwest we aim to ensure our customers are cyber safe. To help you
keep your bank accounts and personal information secure, please be aware Bankwest will never ask for
you PIN, PAN or password via email or SMS. Nor will we ask you to log directly into your online bank
accounts from a link in an email or SMS. You can find more security information at
www.bankwest.com.au/security-centre. If you receive an email requesting this information, please
forward the email to Bankwest and delete the email. You can report suspicious emails to
abuse@bankwest.com.au.

bankwest

Terms and conditions Need help?

Hi John Smith, If you have any questions on accessing the

Broker Portal, chat with your broker.
BrokerActive Identity has set you up as a support user. This means you'll be given access to their

customers’ application data on the Bankwest Broker Portal.

You'll be prompted to set a password and activate your account.

By proceeding, you agree that any personal information obtained from the Bankwest Broker Portal will
be protected from misuse, loss, unauthorised access or interference and will only be used for the
purpose(s) for which it was obtained

| accept these terms and conditions

Goto Br«:nka‘ir Portal

All information contained in this presentation is confidential to Bankwest, its employees and agents. Information is
not to be communicated or provided to any third party without the express consent of Bankwest. Bankwest, a
division of Commonwealth Bank of Australia ABN 48 123 123 124 AFSL/Australian credit licence 234945.



2. Set up your password (for new users only)
and enter your mobile number

If you're an existing user, you'll already have a Support User ID and
password - so you'll skip this step and go straight to step 3.

Create Password Your new password must

7~ S
You'll need this to complete your account be 10 to 20 characters

registration and login have at least one letter

OOOOO

- = have at least one number
New passwoh have at least one punctuation
® x not contain invalid characters

Minimum 10 characters, must contain: 1 letter, 1 number and 1 special

character

~ Repeat your password N
EECTTTTTT TS @ x

Must match the password above

Country Mobile .
+61 ¥ { 488888888
, L )

Please use intemnational format, e.g. +61491570006 for AusUaT)a

3. Log in using your Support User ID number
and password

bankwest

How can we help?

¢ Retail: Contact the Mortgage Support Team on Broker
Chat.

Broker Portal Login

User ID + Business: Bankwest Business lending colleagues are

BS00001417 available to support you via 13 7000 between the
hours of 7am - 5pm AWST Monday to Friday.

Password + Notan accredited Bankwest Broker? Find out how to
.................. get accredited.

Security tips

We'll never ask for your login or account details over
email

We recommend that you don’t save your password in
Forgot your password? your browser. Here's how to remove it

Having trouble | e in? Never log in through a third party website or link from
aving trouble logging in?

an email

Find out more about staying safe online

lZjatest security alerts

© 2020 Copyright Bankwest, a division of Commonwealth Bank of Australia ("Bankwest") ABN 48 123 123 124 AFSL /
Australian credit licence 234945, All rights reserved. To use this Website, you are required to read the Financial Services
Guide, which you agree to be provided by accessing the link. All information contained on this intranet site is confidential to
Bankwest, its employees, agents and brokers. Information on this site is not to be communicated or provided to any third
party without the express consent of the site administrator.

Website Terms of Use | Privacy Policy

All information contained in this presentation is confidential to Bankwest, its employees and agents. Information is
not to be communicated or provided to any third party without the express consent of Bankwest. Bankwest, a
division of Commonwealth Bank of Australia ABN 48 123 123 124 AFSL/Australian credit licence 234945.



4. Read the message and click 'Confirm’

bankwest

Before you continue

Clicking 'Confirm will grant you access to customers' personal information on behalf of BrokerActive

Identity. You'll be responsible for maintaining these customers' privacy

5. Welcome to the Broker portal.

Products Policies Tools & resources v Active applications Existing loans Search for.. Q

Welcome to our Broker Portal
4= Rates (
f7 calculators !
() ricing Toal

Y= Order a valuation

{2 Active applications Find a better rate for your Choose less BS (Bank Stuff)
existing customers for customer applications

f\ Existing loans Use our Pricing Tool for simple reprice requests We're making verifying application simpler. This

- (that’s when there's no change to the product, means fewer follow-ups for you and faster
term or limit) - no manual form needed. We'll decisions for your customers - including no more
apply the new rate within 48 hours once your transaction statements required for LVR<=80

E] Postcode Policy Tool request is accepted, applications,
( Go to our Pricing Tool ) (View our Simple Verification Guide {PBF))

Note: For now, you'll only be able to access 'Active applications'.
Help us develop this new feature by letting us know what else you
need access to.

All information contained in this presentation is confidential to Bankwest, its employees and agents. Information is
not to be communicated or provided to any third party without the express consent of Bankwest. Bankwest, a
division of Commonwealth Bank of Australia ABN 48 123 123 124 AFSL/Australian credit licence 234945.



6. A list of your brokers active applications
can be found by clicking on Active
applications

T e e 5500000101 ke 5655990001] - _
Active applications Existing loans Rates Policies Tools & resources v Search Q
Active Applications (0]
Q 30 - ‘
Application ID & Applicant(s) Loantype ¢ @ Settlement Date Status &
% Mr John Doe Variable - Verifying Application
Ms Ellie Long,
32213560 Mrs Jodie Frost, Variable - Verifying Application
Last updated 17/01/2024, 09:38PM Mrs Jane Citizen,
Mr John Citizen
32213555 .
Last updated 17/01/2024, 07:48PM Mr Abdul Ravi Variable Verifying Application
32213552 _
Lastupcated 17/01/2024,0748PM Mrs Cathy Bryan Variable Verifying Application
32213549 _
e 171012024 07 46P3 Mr Ethan Yuzu Variable Verifying Application
32213548 " _ o
Lostapdoted 1102024 074gpm MO Jessica Chan Variable Verifying Application

7. If you support more than one broker, you

can swap between their active applications

using the drop down in the navigation bar
and selecting the broker ID.

Retail

Busi

iness Contact

BS00000101 [Broker: BK99990001] A

Active applications

~ Search

Existing loans

Rates

Policies

Active Applications

Tools & resources v

Application ID &

32213565

Applicant(s)

Loantype & (7)

2% My Brokers

'z BROKER LENDNET BK99990001

ﬁb

Logout

~ ltems per page

|3[I v

Settlement Date & Status &

Last updated 23 minutes ago Mr John Doe Variable - Verifying Application
Ms Ellie Long,
32213560 Mrs Jodie Frost, Variable - Verifying Application
Last updated 17/01/2024, 09:38PM Mrs Jane Citizen,
Mr John Citizen
32213555
Last updated 17/01/2024,07:48PM Mr Abdul Ravi Variable - Verifying Application
32213552 _ o
Last updated 17/01/2024, 07:48PM Mrs Cathy Bryan Variable Verifying Application
32213549
Last updated 17/01/2024, 07:48PM Mr Ethan Yuzu Variable Verifying Application
32213548 .
Ms Jessica Chan Variable - Verifying Application

Last updated 17/01/2024, 07:48PM

All information contained in this presentation is confidential to Bankwest, its employees and agents. Information is
not to be communicated or provided to any third party without the express consent of Bankwest. Bankwest, a
division of Commonwealth Bank of Australia ABN 48 123 123 124 AFSL/Australian credit licence 234945.



8. Start using DocBox.

bisadtiilons i G50 —

Active applications Existing loans Rates Policies Tools & resources v Search

< Active Applications

Application 32213565

Customer
Jitin CCRC See details

Evidence received ‘i

Undergoing assessment Application details

(O Identification
Verifying

DocBox
O Income
verifying Submit documents
Security .
O verifying See what you've submitted
° Statement of Position
erified
Ll Need help?
orgage SupperT
=y Point of contact

1300 130 881

Broker
; Go to Broker chat
BROKER LENDNET NOVAHOME LOANS@BANKWEST.C..  +61404111222

Note: You can upload customer files under 'Submit documents' or
view the submission history for the application.

All information contained in this presentation is confidential to Bankwest, its employees and agents. Information is
not to be communicated or provided to any third party without the express consent of Bankwest. Bankwest, a
division of Commonwealth Bank of Australia ABN 48 123 123 124 AFSL/Australian credit licence 234945.
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