Broker use only

R bankwest

Simple support
user setup.

just one login, so they can spend less time
switching between profiles and more time
delivering for your customers.

Give your broker support staff access with
= -

What your support user can do in the Bankwest Broker Portal:

Q Check Application Progress and download Unconditional
Approval letter.

Q Upload supporting documents directly to the application using DocBox.
Q Check settlement booking progress and details.

0 View existing customer loans and upcoming term expiry.
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How to add a support user

1 Login to the Bankwest Broker Portal and select ‘Support users’ from the Resources drop

down menu.

389 bankwest

Applications | Loans  Digital ID

Tools

Postcode policy tool

Supportusers

ApplicationID &

1 14¢
Last updated 20/02/2025, 09:35AM

12398132
Last updated 20/02/2025, 09:22AM

12398100
Last updated 20/02/2025, 0915AM

12388071
Last updated 20/02/2025, 09:07AM

Policy ~ Pricing  Valuations

Resources

Rates
Forms
LMI calculator

Serviceability calculator

Applicant(s)

Mr Ykutbw Lgqrj BOATOSCAPY

Mr Uuyeni Rwhhg WUUTOSCALB

Mr Hpwhnm Jvpme
'WXCTOSCAKQ

Mr Fiunva Jjdrh NQITOSCAHT

Resources A

Support Live chat

Well happily assist you with your

Help centre enquires

Support options

Broker chat

Loantype ¢ (7) Settlement Date &

Variable

Variable

Variable

Variable

2 Select ‘Add user’ in the top right.

Support Users

Add new user: manage e

BS00012086 NavyaTestToggle NavyaTestToggle

BS00012242 Prashant Dubey

BS00012310 NavyaTestDeleteDialog NavyaTestDeleteDialog

BS0001231 NavyaTestDialog1234 NavyaTestDialog1234

Disbursed

Verifying Application

Verifying Application

Disbursed

Add user

Email address S Status

Navya.BS+15@bankwest.com.au

manasa.bhattaru+rt02@bankwest.com.au 12/12/2025 Active

Navya BS+108@bankwest.com.au

Navya .BS+09dialog@bnakwest.com.au Pending

All information contained in this presentation is confidential to Bankwest, its employees and agents. Information is not to be
communicated or provided to any third party without the express consent of Bankwest. Bankwest, a division of Commonwealth Bank
of Australia ABN 48 123 123 124 AFSL/Australian credit licence 234945.
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3 Enter your support user’s details.

< Backto support users

Add a support user

Complete the form below to give a staff member access to your applications on the Broker Portal.

Support user details Need help?
If you have any questions relating to the

First Name Broker Portal, contact the Mortgage Support
Team on Broker Chat.

(@ Ceera Enaies

Last Name Broker Chat

Country Code

Australia (+61)

Mobile

Expiry date (optional)
Day Month

The expiry date will determine when the user will lose access to their account

Terms and conditions

The Bankwest Broker Portal contains customer personal information. Bankwest is committed to protecting
the personal information of our customers and expects the same of head groups, accredited brokers and
those assisting them (referred to herein as a “Support User”). The below information sets out the
obligations that you agree ta when you add a Support User (which is providing them with access to the:
Bankwest Broker Portal).

By proceeding, | acknowledge and agree to the following terms and conelitions:

+ Ihave a contractual relationship with the Support User for the purpose of the provision of services
relating to the assessment, processing and/or management of my customer's application for credit
orin-life crecit products. As part of my contractual relationship with the Support User, | have
completed g dures to ensure | am comfortable the person|
am engaging withis fit and proper for the purpose of the duties and responsibility under the contract
of services.

Iwill ensure that the Support User will actina honest and fair manner,

community expectations when using the Bankwest Broker Portal.

1am responsible for maintaining appropriate technical and organisational security measures to
protect and secure confidential information and personal information against loss, unauthorised
access or disclosure. | will ensure that my Support Users treat confidential and personal information
in strict confidence, including protecting all personal information from misuse, loss, unauthorised
access.

1will be responsible and liable for all actions carried out by Support Users in relation to their use of the
Bankuwest Broker Portal

I must notify Bankwest immediately if | suspect that confidential or personal information may have
been compromised, | become aware of any cybersecurity event or risk relating to a Support User,
including compromise of their technology system.

1will disable a Support User's access to the Bankwest Broker Portal immediately when the Support
User’s longer required, or when they have acted in a way
which may cause me to breach these terms and conditions.

« Ihave obtained the Support User's agreement to being added and have explained to them that they

y receive communication (includir from Bankwest about the Bankwest Broker Portal.

« lacknowledge that any breach of these requirements may result in Bankwest terminating any
agreement that we have entered into andor a broker accreditation and/or taking further steps in
connection with any breach,

| accept the terms and conditions

Note: When you’ve completed the form and accepted the terms and conditions, we’ll send an email to the support user — you’ll get
confirmation of this at the top of the screen. The support user will need to view and accept our terms and conditions and set a password
(if they don’t have one already) within five days to be granted access.

You can add as many support users as you'd like. Simply return to the dashboard and click ‘Add user’ again to repeat the process.

Important: Once your support user(s) have access, we recommend you change any passwords you’ve shared with others to avoid misuse
of your account details.

All information contained in this presentation is confidential to Bankwest, its employees and agents. Information is not to be
communicated or provided to any third party without the express consent of Bankwest. Bankwest, a division of Commonwealth Bank
of Australia ABN 48 123 123 124 AFSL/Australian credit licence 234945. ©S-2872 Admin Support Flyer



How to manage a support user

You can see Support User ID, name, email address and status details, in the ‘Manage support users’
dashboard. You can also edit, deallocate or delete a user at anytime.

< Edit user details >

1 Find the user from the list and click the three dots on the right-hand side, then choose

‘Edit user’.

Manage support users

Give staff members secure access to your applications without having to share your login details by adding them as a support user.

Support Users

Add new users and manage existing users' permissions here.
UseriD Name { Email address
BS00000483 Jason G-P jason.godfreypotter@bankwest.com.au
BS00002022 Robert Kak robert.kak@bankwest.com.au

B8S00002037 Jenny Nguyen jenny.nguyen@bankwest.com.au

2  Make your desired changes.

Edit support user

Complete the form below to update your support user's details

Support user details
First Name

NavyaTestToggle

Last Name

NavyaTestToggle

Country Code

Australia (+61)

Mobile

411

Expiry date (optional)

Day Month

Add user 71

& Edit User
05/11/2025 Active ) Deallocate user

[ Delete User

05/11/2025 Active

Need help?
f you hav Jestions relating to the
ntact the Mortgage Support

Team on Broker Chat

General Enquiries
=} Broker Chat

Note: You can edit all user details manually except the email address. To update the user’s email address, please contact your BDM or BSM.

All information contained in this presentation is confidential to Bankwest, its employees and agents. Information is not to be
communicated or provided to any third party without the express consent of Bankwest. Bankwest, a division of Commonwealth Bank

of Australia ABN 48 123 123 124 AFSL/Australian credit licence 234945.
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Deallocate or delete a user

1 Find the user from the list and click the three dots on the right-hand side, then choose
‘Deallocate user’ or ‘Delete user’.

Note: Click on the tool tip for an explanation of what will happen if you deallocate or disable a user.

Support Users

Add new users and manage existing users' permissions here.

Adduser 71

Email address  _

BS00012086 NavyaTestToggle NavyaTestToggle Navya.BS+I5@bankwest.com.au Active

BS00012242 Prashant Dubey manasa.bhattaru+rt02@bankwest.com.au 12/12/2025 Active
& EditUser
BS00012310 NavyaTestDeleteDialog NavyaTestDeleteDialog Navya.BS+108@bankwest.com.au ) Deallocate user
T Delete User

BS0001231 NavyaTestDialog1234 NavyaTestDialog1234 Navya.BS+09dialog@bnakwest.com.au Pending

aiia a3 the continuing custodians of Country and Culture. V our respect to First Nations

inat v fr your objectives, situation or needs. cansider the PDS
ion of Commonwealth Bank of Al ABN 48125 125 121 Allinformation contained on this intranet site is confidential to Barkwest, ts
siteis not to be communicated or provided to any third party without the expr

2  We’'llask you to confirm.

Are you sure?

Deallocating this user will withdraw their access to your customers application information via the Bankwest Broker Portal. They may still be able to access

the portal on behalf of other brokers.

f the lands across Australia as the c

uide and Target Market Determinati ’ s, on o s propriate for you. &
ith Bank of Australia ABN 48 123 123 red west, its empl agents. Information on
vided to any third party without s n

3 Once confirmed you’ll receive the confirmation message below.

& oy

Support user deallocated
This support user will no longer be able to access customer and application
information on your behalf.

e

All information contained in this presentation is confidential to Bankwest, its employees and agents. Information is not to be
communicated or provided to any third party without the express consent of Bankwest. Bankwest, a division of Commonwealth Bank
of Australia ABN 48 123 123 124 AFSL/Australian credit licence 234945. ©S-2872 Admin Support Flyer



How to activate your account as a support user

1 View and accept our terms and conditions.

When your broker adds you as a user, you'll receive an account activation email from us with your unique Support User ID
and a link to our terms and conditions. You’ll need to read and accept these.

¥ bankwest

Hi Steve Test,

BROKER2 LENDNET has set you up as a support user.
Your user ID is BS00002070.

Click the button below to view and accept our terms and conditions so you can
be granted access. The link will expire in five days

If you don't think you should have access, ignore this email or chat to your
broker.

View terms and conditions

¥ bankwest

n of the product issuer Commonwealth Bank of Australia ABN 48 123 123 124 and
Credit Licence 234!
st on 13 17 19 immediately

5). If you believe you should not have recei

d this email, please

Digital Security Information. At Bankwest we aim to ensure our customers are )
keep your bank accounts and personal information secure, please be aware Bank 1l K
for you PIN, PAN or password via email or Nor wi into your online bank
accounts from a link in an email or SMS. You can find more st at

www bankwest com au/security-centre If ve an email requs formation, please for-
ward the email to Bankwest and delete the email. You can report suspiciou: 0 abuse@bank

west com.au

¥ bankwest

Terms and conditions

Need help?

Hi Steve Test,

BROKER2 LENDNET has sel you up as a Support User within the Bankwest Broker Portal. The Bankwest Broker Portal contains customer personal
information. nkwest is committed to protecting the personal information of our customers and expects the same of head groups, accredited
brokers, and those assisting them (referred to herein as a “Support User”). The below requirements set out the minimum standards that Bankwest
impeses upon the use of the Bankwest Broker Portal by Support Users and the commitments that you (as a Support User) make each time you
interact with and use the Bankwest Broker Portal,

By proceeding, as a Support User, | acknowledge and agree to the following terms and conditions:

+ | will act in a professional, honest and fair manner, considering community expectations;

« 1 will comply with applicable laws (incluing the Privacy Act 1988 (Cth)), regulations, regulatory guidsiines and industry codes of practice, and will
not act in a miskeading, deceptive or unconscionable manner;

« 1 will protect the privacy of all customer information, inchuding protecting all personal information from misuse, loss, unauthorised access and | wil
anly use the information for the purposes for which it was obtained, being the provision and administration of Bankwest home loans

= | will not submit any information to Bankwest that | know or suspect to be incomplete, false or misleading.

lalso confirm that:

= | have never been declared bankrupt;
* I have never been banned or disqualified by a bank, financial institution, aggregator or regulator; and
* I have never been convicted of a criminal offence involving fraud, dishonesty or money laundering.

A breach of these terms may result in Bankwest revoking my access to Bankwest Broker Portal, terminating the relationship with the relevant head
group and accreditation of a broker, and/or taking further action against me personally in connection with any breach of these terms and conditions.

B 'accept the terms and conditions

All information contained in this presentation is confidential to Bankwest, its employees and agents. Information is not to be
communicated or provided to any third party without the express consent of Bankwest. Bankwest, a division of Commonwealth Bank

of Australia ABN 48 123 123 124 AFSL/Australian credit licence 234945. CS-2872 Admin Support Flyer



2  Set up your password and enter your mobile number (for new users only).

Note: If you’re an existing user go straight to step three.

Create Password

7
You'll need this to complete your account
registration and login

Minimum 10 characters, must contain: 1 letter, 1 number and 1 special

character

( Confirm p

Must match the password above

— Country ~ Mobile
[ +61 v } [

Enter your mobile number

Save

Your new password must

be 10 to 20 characters

have at least one letter

have at least one number
have at least one punctuation
not contain invalid characters

match confirmation password

3 Login using your Support User ID number and password.

bankwest

Broker Portal Login

User ID
Password

Forgot your password?

Having trouble logging in?

+ Retail: Contact the Mortgage Support Team on Broker

Chat.

Business: Bankwest Business lending colleagues are
available to support you via 13 7000 between the
hours of 7am - 5pm AWST Monday to Friday.

Not an accredited Bankwest Broker? Find out how to
get accredited.

Security tips

= Wellnever ask for your login or account details over

email

+ We recommend that you don't save your password in

your browser. Here's how to remove it

Never log in through a third party website or link from
an email

« Find out more about staying safe online

lates!
secul
alert:

t
ity
s

© 2020 Copyright Bankwest, a division of Commonwealth Bank of Australia ("Bankwest’) ABN 48 123 123 124 AFSL /
Australian credit licence 234945. All rights reserved. To use this Website, you are required to read the Financial Services

Guide, which you agree to be provided by accessing the link. Al

contained on siteis o

Bankwest,its employees, agents and brokers. Information on this site is not to be communicated or provided to any third

party without the express consent of the site administrator.

Website Terms of Use | Privacy Policy.

All information contained in this presentation is confidential to Bankwest, its employees and agents. Information is not to be
communicated or provided to any third party without the express consent of Bankwest. Bankwest, a division of Commonwealth Bank
of Australia ABN 48 123 123 124 AFSL/Australian credit licence 234945.
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4  Welcome to the Bankwest Broker Portal!

A list of your broker’s active applications can be found by clicking on Applications.

¥ bankwest

Applications ) Loans  Digital D Polioy  Pricing  Valuations  Resources v

Hello, Jason

Active Applications

Message for you Need help?
RS SR S £ Brokerchat

5 If you support more than one broker, you can swap between their active applications using
the drop down in the navigation bar and selecting the broker ID.

8 o o =D

Applications ) Loans  Digital D Polioy  Pricing  Valuations  Resources v My brokers

BRENDON CBSTEST BK99990031

Hello, Jason BRENDON CBSTEST BK99990032 >
s

Active Applications

Logout [

Need help?

Message for you

Broker chat

All information contained in this presentation is confidential to Bankwest, its employees and agents. Information is not to be
communicated or provided to any third party without the express consent of Bankwest. Bankwest, a division of Commonwealth Bank
of Australia ABN 48 123 123 124 AFSL/Australian credit licence 234945. ©S-2872 Admin Support Flyer



6 Use DocBox to upload documents quickly and securely during the application process.

& Back to active applications

Application 11128304

Rachel GREEN - Ross GELLER

View applicant details 71

DocBox

Application progress | Appiication details

Progress

View submissions

Evidence Decision Settlement Disbursal

®

Point of contact

John BROKER

g Decieen
[ ions your application has i o2}
+61421112 122

Need help?

ies

Settlement O Broker Chat

Note: You can ‘View submissions’ for history of the application.

All information contained in this presentation is confidential to Bankwest, its employees and agents. Information is not to be
communicated or provided to any third party without the express consent of Bankwest. Bankwest, a division of Commonwealth Bank
of Australia ABN 48 123 123 124 AFSL/Australian credit licence 234945. ©S-2872 Admin Support Flyer
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